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1) Check the entire power cord and plug to see if it is damaged.  If yes, please 
take the machine to a BISSELL Authorized Service Center to have a quality 
technician inspect the unit. 
 
2) Check an alternate plug that is known to work. If no power to outlets, 
check circuit breaker.  If still not working, please take the machine to a 
BISSELL Authorized Service Center to have a quality technician inspect the 
unit. 
 
1)  An internal thermal protector has been designed into the machine to 
protect it from overheating.  When the thermal protector activates, the 
suction motor will stop operating.  If this happens proceed as follows: 

a. Turn the cleaner off (O) and unplug the unit. 
b. Check the end of the hose and tool for blockages and remove if 

necessary. 
c. Check the float stack for clogs and clean as necessary. 
d. When the motor cools for approximately 30 minutes, the thermal 

protector automatically resets and cleaning may continue.  If the 
thermal protector continues to activate after following the above 
steps, please take your machine to a BISSELL Authorized Service 
Center to have a quality technician inspect the unit. 
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